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Abstract
Over the last few years museums have started exploring the possibilities of Web 2.0 in order
to communicate in new ways with their visitors, attract new audiences and remain relevant
in a rapidly changing world. The multitude of social networking tools that the umbrella of
Web 2.0 encompasses (e.g. blogs, wikis, podcasts, RSS Feeds, Flickr, YouTube, social
bookmarking) offer new possibilities for museums to interact with their visitors, but raise
also a number of challenges and important issues which this paper will examine.
Several museums have been experimenting with Web 2.0 as part of their effort for great
democratisation, opening up to diverse communities and inviting different viewpoints and
interpretations of their collections and exhibitions. Web 2.0 is being used to excite users
about the museum collections and gather their views and reactions to their programmes,
allowing different types of links between cultural institutions and various online
communities.
But what are the main characteristics of this new way of communication? What is the profile
of these virtual visitors, their motivations and the way they interact with museum content?
Should these communications be controlled and moderated and if so, by whom? Should
museum curators intervene in this free and democratic exchange of information? Where
should the boundaries be drawn between respecting privacy and opening up the exchange
of views about the collections? Is the trust and tolerance necessary for the successful
running of these application being respected and how can the cultural organisation ensure
that this is the case?
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